Group Voluntary Plan

If you are an existing member of Blue Cross group insurance plan you can extend your
medical protection toyour spouse and children by joining All-in-one Outpatient
Insurance. Under a group voluntary plan arrangement, you will be entitled a preferential
rate during application. For details, please contact your insurance consultant of the group
policy or our customer service hotline at 3608 2988.

Your Right to Review

If you find that the plan does not meet your needs, simply send us a written request and
the original copy of the Policy with the Medical Card to cancel your policy within 15 days
from the policy effective date. Any premiums that have been paid will be refunded to you
in full, provided that you have not obtained any medical treatment under the plan within
the cooling off period.

Insurance Period

This is a yearly renewable plan up to age 65. Each coverage period is 1 year, with effect
from the 12th working day after we have received the application form.

Premium Payment Options

Annual premium can be paid by cash/cheque or autopay through any specified bank or
credit card account.

Easy Enrolment

Enrolment is quick and easy. Anyone aged 60 or below is eligible to apply. No medical
examination is required.

Major Exclusions

1. Congenital and pre-existing conditions

2. Long-term repeated medication that exceeds 3-day treatment. No medication
will be provided for treatment of chronic diseases including but not limited to Chronic
Bronchitis, Chronic Eczema, Diabetes Mellitus, Hypertension, Onychomycosis, etc.

3. Any treatment for infectious diseases such as sexually transmitted diseases, and
treatment of the human immunodeficiency virus, AIDS, or AIDS-related complications
and tuberculosis

4. Intentional self-inflicted injury, alcoholism, or drug addiction

5. Cosmetic medical services and plastic surgery for the purpose of beautification, eye
refractions or eye sight test, hearing aids and prosthetic limbs

6. Pregnancy, childbirth, miscarriage, abortion, prenatal or postnatal care, contraceptive
methods or treatment pertaining to infertility

7. Female hormonal tests or assays and female hormonal replacement therapy (unless
resulting from a disease)

8. Dental care and treatment

. Psychotic or mental disorders

10. Specialised X-rays and investigations including mammogram, X-ray with contrast
medium, X-ray involving computerised scanning, MRI, ultrasound examination,
echocardiogram, endoscopy, treadmill ECG, etc.

11. Tonic and nutrient herbs including Bird's Nest, Ginseng, Lingzhi, etc.

12. Any clinical procedures that were not listed in our benefit schedule and those to be
performed in hospital

13. Any treatment not undertaken by the network doctors or appointed centres

14. Any listed clinical procedures when conducted during the first 30 days of the initial
period of insurance

Notes:

1. Coverage per item is limited to one consultation per day. The network doctor reserves the right to charge extra fee for
medication if, in the opinion of the network doctor, the prescription required is special and expensive.

2. X-rays and laboratory tests include non-specialised X-ray investigations and laboratory tests performed as outpatient
treatment upon the recommendation of a network doctor.

3. "Age" refers to the nearest birthday of the insured person.

4. Insured persons under the age of 5 must join the plan with their parents aged 18-60.
5. Age over 60 is acceptable for renewal only.
6

. The referral must be made by a network doctor and is valid for a period of 6 months from the date of issue of the referral
letter, per disability.

7. Once the selected plan has been accepted by the company and made effective, no change of plan is permitted and no
premium)will be refunded for policy cancellation or termination (except within the cooling off period specified by the
company).

8. All “reapplication” are subject to individual underwriting.

This brochure is for reference only. Please refer to the actual policy for exact terms and conditions.
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Blue Cross (Asia-Pacific) Insurance Limited

Blue Cross (Asia-Pacific) Insurance Limited (‘Blue Cross’) is a member
of the Bank of East Asia Group. With more than 35 years of experience
in the insurance industry, Blue Cross provides a comprehensive range
of products including life, travel, medical and general insurance, which
caters to the needs of both individual and corporate customers.

Blue Cross has a strong track record in the development of new
products and tailor-made services. As a pioneer in the development of
managed care, Blue Cross is the first insurer to develop a ‘Preferred
Provider Organization’ in Hong Kong and introduce preventive health
check-up programs for its customers.

Blue Cross has received major awards in recognition of its
contribution to the fields of insurance and customer services, such as
the Hong Kong Award for Services — Innovation Award of the Year, the
Superbrands Award, the Asia Pacific Customer Relationship
Excellence Award — Innovative Technology of the Year and the Most
Popular Travel Insurance Company Award.
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Blue Cross (Asia-Pacific) Insurance Limited
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29/F, BEA Tower, Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
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TelZB 5% © 3608 2888 FaxfZE : 3608 2938
www.bluecross.com.hk
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All-in-one Outpatient Insurance

Health is your most precious asset. However, when you're feeling
fine and life keeps you busy, it's easy to forget to take the time to
check your health. The best way for you to ensure that your body
remains healthy is to have regular check-ups and consult a doctor
whenever you experience physical signs that concern you.

Blue Cross All-in-one Outpatient Insurance is specially designed for
you to live life to the fullest. The plan helps lessen the burden of
personal health care expenses and includes a wide range of general
and specialist consultation services plus preventive and diagnostic
tests to ensure your body stays in tip top shape for life. The plan also
covers common clinical procedures to be performed at appointed
network doctor’s clinic.

Plan Features
General Practitioner Outpatient Services

By paying co-payment according to the selected plan, you are eligible
to enjoy an unlimited number of general consultation services.

Specialist Consultation

Upon a network doctor's referral, you are eligible to receive specialist
consultation services upon appropriate co-payment. The maximum
number of visits per year will be based on the plan selected.

Clinical Procedures

Providing comprehensive outpatient coverage, this plan covers
specific clinical procedures that can be performed in the appointed
network clinic, upon network doctor’s recommendation.

Free Preventive Care Check-up

EachinsuredpersonofPlanB&PlanCisentitledtoonefreepreventive
check-upatanappointedcentre,onceayear.The check-upincludesa
basic physical examination and any 3 of the following 8 items: Complete
Blood Count, Total Cholesterol, Triglycerides, Fasting Glucose, AST, ALT,
Uric Acid and Urinalysis.

Diagnostic X-ray and Laboratory Test

Upon a network doctor's referral, Plan B & Plan C also cover diagnostic
X-ray and laboratory test. No co-payment is required for Plan C.
Extensive Doctor Network

A network of over 500 doctors throughout Hong Kong Island, Kowloon,
and the New Territories is available to serve you. You simply need to
present your medical card and personal identification document to
obtain covered medical care at the network clinic.
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1. General Practitioner Consultation in Doctor’s
office including medication for 3 days

The following are procedures to be undertaken at appointed clinics:
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Cryotherapy

REEE

Incision and Drainage/Puncture Aspiration of Abscess/Cyst/Hematoma/Seroma

PR /38 2/ I B/ 10 /5 B Y 1) B R0 B R/ 28 AR b R
Incision and Removal of Foreign Body, Subcutaneous

DNEIRBRE TARNED
Excision Benign Skin Lesions
NBRRMRISES

Excision of Nail/Nail Matrix for Permanent Removal

KATBRIERAEREE

Wedge Excision of Skin of Nailfold/Avulsion of Nail Plate (Ingrown Toenail)

LT R B 48 /4 B i A Bt PR A9 S48

Keloid Injection

TR 5

Repair Superficial Wound

EHREANE

Office Dressings

et €

Injection Sclerotherapy for Hemorrhoid

EHNECERERE

Removal of Foreign Body, Ear

EREREY

Removal of Impacted Earwax (Ear Lavage)

BERBRAMEREE)

Myringotomy with Aspiration

R U E EAR R

Laryngoscopy for Removal of Foreign Body

AR SR E R EY

Control of Nasal Hemorrhage

lE&m

Removal of Foreign Body, Nose
ERREIERY)

An!ral Lavage

Removal of Foreign Body, Eye

TERIRIERY)

Removal of Chalazion/Meibomian Cyst

TERRERBEEH/ERE

Removal of Eyelid Lesions
TERRIRER YR

Injection Tendon Sheath/Ligament/Trigger Points/Ganglion Cyst

SER BRI S/ B) B SRR E
Arthrocentesis, Aspiration and Injection
W% RS XA R

Annual Premium (HK$)

EERBEMDEEIREFEY
¢ Co-payment per visit
SREAEE HK$30 HK$30 HK$30
* No. of visits per year Unlimited Unlimited Unlimited
DIEEXB(BEREFELT) TRRRE | THRXRE | TRXE
2. Specialist Consultation including medication
for 3 days (Subject to referral)
ERBEMDEEIRES EY(FELEN)
e (Co-payment per visit
SraNER HK$80 HK$80 HK$80
* No. of visits per year 5 visits 12 visits Unlimited
DIEXB(BEREFERT) 5% 12)R TRRIRE
3. Chinese Medicine Practitioner Consultation
(General Practice Only) including 2 packs
of medication
FEMZEBARTEZ2R)ERE2E
HERT
* (Co-payment per visit N/A
SREFER wgm | KSS0 | HKS30
¢ No. of visits per year N/A 5 visits 10 visits
DIEEXB(BEREFEST) TEA 5% 10%
4. Diagnostic X-ray and Laboratory Test?
(Subject to referral)
XADERACBR(FREN)
* Co-payment N/A o o
B R A rmm | 0% 0%
e Annual Limit N/A
SERSSE R HK$2,000 | HK$5,000
5. Physiotherapist Treatment (Subject to referral)
VAR (BEEN)
* (Co-payment per visit N/A N/A HKS$60
BRANER TEHA TiE A
* No. of visits per year N/A N/A 10 visits
VERM(SEREEE TEA | TEA 101
6. Clinical Procedures P32 F i
e Co-payment
209 209 9
BHRA " & 20%
e Annual Limit
- HK$4,000 | HK$4,000 !
SERSELE $ $ HK$4,000
. N/A Once per Once per
7. Preventive Check Up TBRh M EEfEie T B year year
TBAR | gFr | SR

BERE (£%)
Age 3 Plan A Plan B Plan C
F =T E|F stElc =TER
18 days 4 years old 1828 2,618 3,688
2500 years old 1628 2318 3,288
6155 years old® 1,828 2618 3,688




